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Code of Ethics and Professional Conduct 
 

World Federation for Medical Education (WFME) 
 
 

Preamble 
 

The World Federation for Medical Education (WFME) is committed to upholding the highest 
standards of professionalism, integrity, and ethical behaviour in all its activities. This Code of 
Ethics and Professional Conduct outlines the principles and guidelines that govern the conduct of 
WFME Executive Council members, Recognition Committee members, WFME assessors, WFME 
leadership, and WFME staff (hereinafter referred to as “WFME Representatives”). It aims to ensure 
transparency, accountability, and fairness in decision-making processes, while upholding the 
reputation and credibility of WFME. 
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Conflict of Interest 
 

1.1 Definition: 
 

A conflict of interest exists when an individual's personal, professional, financial, or other interests 
interfere or have the potential to interfere with their objectivity, judgment, or decision-making 
processes related to their WFME responsibilities. 
 
A conflict of interest includes but is not limited to the following situations in relation to an 
accrediting agency:  
 

a. One in which the WFME Representative or an immediate family member (defined as a 
spouse, life partner, child, parent, or sibling) has been connected as an administrative 
officer, staff member, employee, or contracted agent within the past five years. 

b. One in which the WFME Representative or an immediate family member has interviewed 
for employment within the past two years. 

c. In such close geographic proximity to the agency or institution of the WFME Representative 
that the accrediting agency involved can reasonably be considered as competing with the 
agency or institution of the WFME Representative for financial advantage. 

d. Part of an organisation where the WFME Representative is employed. 
e. Engaged in substantial cooperative or contractual arrangements with the employer of the 

WFME Representative or an immediate family member. 
f. One that has engaged the WFME Representative or an immediate family member as a 

paid consultant within the past five years. Provision of short-term services (such as giving 
guest lectures) is not considered consulting that poses a conflict of interest. 

g. One in which the WFME Representative or an immediate family member has any financial, 
political, professional, or other interest that may conflict with the interests of WFME. 

h. One in which the WFME Representative believes that there may be a conflict due to other 
circumstances, such as participation in review for other organisations, close personal 
relationships with individuals at the accrediting agency, and the like. 
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i. One in which the accrediting agency has reason to believe, and can document to the 
satisfaction of WFME, that the participation of the WFME Representative could be unfairly 
prejudicial. 

 
 
1.2 Declaration of Interest: 

 
a. WFME Representatives shall make a written declaration of their interests and any potential 

conflicts of interest at the time of their appointment and ad hoc as relevant in the context of 
a particular situation.  

b. The written declaration of the conflict of interest shall be submitted to at least two WFME 
management members as relevant in the specific situation. 

c. Declarations should include financial interests, professional associations, consultancy 
relationships, and other relevant affiliations that could create conflicts of interest. 

 
1.3 Management of Conflict of Interest: 
 

a. WFME Representatives shall proactively manage and minimize conflicts of interest and 
avoid situations where personal interests could compromise their objectivity or 
independence. 

b. Should a WFME Representative find themselves in a potential or existing (actual or 
perceived) conflict of interest, they shall inform the relevant responsible individuals as per 
1.2.b. 

c. If at least one of the two WFME management members informed of the conflict-of-interest 
situation confirm that this is a potential or existing conflict of interest, the conflicting party 
shall recuse themselves from the role or activity in question. In case of ambiguity, the 
matter shall be escalated to a higher level of WFME management.  

d. The recusal process shall be carried out transparently, and alternate arrangements shall be 
made to ensure the integrity and objectivity of the activity. 
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Code of Professional Conduct internally and externally 
 

2.1 Conduct Towards Colleagues and the Organization: 
 

a. Respect and Fairness: Treat colleagues with respect, fairness, and dignity, fostering a 
harmonious and inclusive work environment. 

b. Non-Discrimination and Equal Opportunity: Embrace diversity and provide equal 
opportunities for all individuals, irrespective of race, gender, age, disability, religion, or other 
protected characteristics. 

c. Confidentiality: Safeguard confidential and sensitive information, respecting privacy rights 
and using information only for authorized purposes. 

d. Cooperation and Collaboration: Foster a culture of teamwork, collaboration, and mutual 
support, promoting effective communication and sharing knowledge. 

 
2.2 Conduct Towards External Stakeholders: 
 

a. Honesty and Transparency: Interact with stakeholders in an honest, transparent, and 
accountable manner, providing accurate and timely information. 

b. Professional Representation: Represent the organization professionally and accurately in 
external interactions, reflecting its values, mission, and objectives. 

c. Society and Community Focus: Strive to understand and meet the needs of the worldwide 
community with respect to the local context, customs, laws and social norms in all activities.  
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d. Partner Relationships: Maintain fair and ethical relationships with partners, ensuring 
compliance with policies, procedures and contractual agreements and promoting mutual 
benefit. 

e. Confidentiality: WFME Representatives shall maintain strict confidentiality regarding all 
information obtained, treating it as privileged and not disclosing it to any unauthorized 
parties. They shall use confidential information solely for the purpose of WFME-related 
activities and shall not exploit it for personal gain. 

a. Respect and Professionalism: WFME Representatives shall demonstrate respect, 
professionalism, and cultural sensitivity towards the institutions, individuals, and 
communities they interact with. They shall adhere to local customs and practices while 
maintaining professional standards. They shall refrain from engaging in any conduct that 
may undermine the reputation or credibility of WFME or compromise the trust of 
stakeholders. 

 
2.3 Compliance with Laws and Regulations: 
 

a. Legal Compliance: Abide by all applicable laws, regulations, and legal obligations, ensuring 
that organizational activities are conducted in a lawful and ethical manner. 

b. Ethical Standards: Adhere to the highest ethical standards, avoiding conflicts of interest, 
corruption, bribery, and any form of dishonest or illegal behaviour. 
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Use of Organizational Resources 
 

3.1 Responsible Resource Use:  
 

a. WFME Representatives shall utilize organisational resources, including property, 
equipment, and information, responsibly and efficiently, solely for authorized purposes, and 
exercise responsible and efficient use of resources, avoiding waste or misuse. 

b. WFME Representatives shall be aware of and abide by policies and procedures outlined in 
all relevant documentation, such as the Expense Policy, SFI, Scheme of Delegation. 

 
3.2 Data Privacy and Security:  
 

a. WFME Representatives shall protect confidential, personal, and sensitive data from 
unauthorized access, loss, or misuse, following appropriate data protection protocols. 
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Acceptance of Gifts and Hospitality 
 
WFME Representatives shall not accept gifts, favours, or hospitality that may compromise their 
objectivity or create a perception of bias. 
 
Token gifts of nominal value or customary gestures of hospitality may be accepted if they are in 
line with local customs and do not influence or appear to influence decision-making processes. 
 
Any gift or hospitality accepted by any WFME Representative should be reported to the WFME 
Office and recorded to the WFME Hospitality Register. 
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Use of Information, Publications, and Media 
 

WFME information, publications, and media posts shall be disseminated accurately, objectively, 
and responsibly, avoiding misleading or exaggerated claims. 
 
WFME Representatives shall exercise caution when communicating on behalf of WFME, including 
in media relations, public statements, emails, and social media, ensuring that their communications 
reflect the organization's values and objectives. 
 
Any external communication on behalf of WFME shall be first coordinated with the WFME 
Communication Manager. 
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Duty to Comply and Disciplinary Measures 
 
WFME Representatives shall comply with this Code of Ethics and Professional Conduct, as well as 
any other relevant policies, guidelines, or legal requirements. 
 
Violations of the Code may result in disciplinary measures, as determined by either by the 
President or WFME Executive Council, as appropriate, including but not limited to warnings, 
suspension, or termination of relationship with WFME.  
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Reporting Violations and Protection against Retaliation 
 

WFME is committed to maintaining a culture of integrity and ethical conduct within its organization.  
 
If any WFME Representative becomes aware of any violations or suspected violations of this Code 
of Ethics and Professional Conduct, they are encouraged to report them promptly, without fear of 
retaliation. It is important to report any concerns or observations of unethical behaviour, conflicts of 
interest, illegal activities, or any other violations that may impact the organization or its stakeholders. 
 
To report violations or concerns, follow the reporting channels below: 
For WFME leadership and staff – refer to the WFME Team Policy 
For WFME assessors, associates, advisors – WFME President 
 
All reports of violations will be treated with strict confidentiality to the extent allowed by law and the 
necessity of conducting an investigation. We prohibit retaliation against individuals who report 
violations in good faith. Retaliation against whistle-blowers is strictly prohibited. 
 
Upon receipt of a report, WFME will initiate a thorough and impartial investigation. The investigation 
will be conducted promptly and in a manner that respects the rights of all parties involved. 
Appropriate corrective actions will be taken to address substantiated violations, which may include 
disciplinary measures, policy revisions, or process improvements. 
 
This Code of Ethics and Professional Conduct is a living document and may be updated 
periodically to reflect changes in circumstances, ethical standards, and legal requirements. 
 
 
 


